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Context and Purpose
This qualitative study explored the meaningful experiences of 24 therapists-in-
training who were enrolled in master’s level accredited clinical training programs 
during the Coronavirus pandemic. 
Existing literature does not offer guidance about educating and supporting clinical 
students during a global pandemic. Pre-COVID accreditation standards for marriage 
and family therapy programs (COAMFTE) prohibited the use of telehealth. 
Accredited programs operated under quickly developed contingency plans (e.g., 
allowing telehealth).
Findings may assist clinical training programs and their governing bodies to 
provide quality education and prepare for future regional, national, or global crises. 
Participants
The 24 participants were students or recent graduates (i.e., 2020 or 2021) 
who provided teletherapy during the pandemic as part of their master’s (MA, 
MEd, or MS) level accredited counseling program (CACREP or COAMFTE). 
Most identified as 18-35 years old, female (4 male and 2 gender queer), 
COAMFTE students. Half were from minoritized ethnic backgrounds (e.g., 
Latinx, Black, or mixed ethnicity) and half were white. All but one intern 




• Burnout and Fatigue
• Worry, self-doubt
• Physical discomfort
• Pleased at learning new platform/techniques
Self-care:
• Engage in regular exercise
• Make home-office a comfortable location with access to basic 
human needs
• Engage in fun activities
• Be creative and exploit technology




• Ruminating – time on/off
Boundaries:
• Set and communicate reasonable expectation around office 
hours (appointments, checking emails, meetings, etc.)
• Have a separate location for home office that can be "left" when 
the day ends




• From internship site and supervisors
• From peers, colleagues, cohort
• Being able to translate in person practices to virtual delivery 
systems
Advocate:
• Seek opportunities to connect with peers
• Ask for resources that work for telehealth
• Ask for tips on adapting interventions
• Ask for support when needed
Implications: Programs and Governing Bodies
▪ CONNECTION: 
▪ Connect students to one another and to supervisors
▪ Memorialize the need for brief, more frequent check-ins, peer to peer mentoring
▪ CARE - Accreditation: 
▪ Currently vague surrounding self-care (AAMFT 2004, 5.4.2 & 5.5.2)
▪ Revise to be more explicit around self-care
▪ CARE – Education: 
▪ Include wellness practices in the curriculum
▪ Programs may consider encouraging students to document and practice self-care plans
▪ COMFORT: 
▪ Acknowledge physical health and comfort of interns 
▪ COAMFTE (2021) requires programs to publish technology; tools necessary for physical 
wellbeing must be considered (e.g., chair, blue light glasses)
